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Goods will be dispatched within 2-3 business days from receipt of payment.

Changes to this may depend on the product ordered and whether the item is in stock.

If we are out of stock, subsequent notifications will be sent to you, keeping you 

updated should delivery be delayed. 

Partial shipment may be required if your entire order is unavailable. You will not be 

charged additional shipping and handling for the balance of your order.

Orders are prepared for delivery Monday-Friday 8am-3pm.

Goods will be shipped via First Pack’s nominated courier. 

Delivery times may vary according to your location - 5 to 7 business days to capital 

cities and larger regional centres.  10-14 business days for Regional Western Australia, 

Queensland and Northern Territory.
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